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Executive Director

Kentucky Public Service Commission NOV 3 g 2004
211 Sower_Boulevard PUBLIC SERVICE
Frankfort, Kentucky 40601 COMMISSION

RE: Joint Application of Louisville Gas and Electric Company, Metro Human Needs
Alliance, Inc., People Organized and Working for Energy Reform, and Kentucky
Association for Community Action, Inc. for the Esiablishment of a Home Energoy
Assistance Program
Case Neo. 2004-00304

Dear Ms. O Donnell:

In the Commission’s Order of November 24, 2004, Louisville Gas and Electric Company’s
proposed Home Energy Assistance (“HEA”) program was approved, as modified by the
Commission, with a commencement date of December 1, 2004. Although the intake process will
begin immediately and referrals to the program are already being made, subsidy distribution will not
begin until February 1, 2005.

If you have any questions or need any additional information, please contact me at your
convenience.

Very truly yours,

Allyson K. Sturgeon
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